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HELPING SMALL BUSINESS RECOVER FROM THE PANDEMIC  
 

                                  
 
Please join us for the next session of the Small Business Webinar Series “Delivering for 
America” on Tuesday, July 13, 2021 at 2:00 PM EDT.    
 
During this educational webinar you will learn how Service Corps of Retired Executives 
(SCORE) is helping small businesses recover from the pandemic, as well as the many valuable 
tools and resources that are available to help businesses rebound back, stronger and better 
than ever.  
You will also learn about the benefits of joining your local Postal Customer Council (PCC).   
 
Guest speakers include Mary P. Anderson, USPS Executive Director of International Postal 
Affairs, Betsy Dougert, Vice President of External Relations for SCORE, and Lindsey Taylor, 
USPS Director of Industry Engagement & Outreach.   
 



If you are looking to jump start your business to the next level, or you’re an entrepreneur just 
getting started, this is a webinar you do not want to miss. 
 
Hosts:  

• Susan McGowan, USPS Senior Sales Program Specialist, Small Business   

• Vivian Washington, USPS Sales Program Specialist, Small Business 
Speakers:  

• Small Business Overview, Delivering for America: Mary P. Anderson, USPS Executive 
Director, International Postal Affairs 

• Postal Customer Council Membership Benefits: Lindsey Taylor, Director, USPS Industry 
Engagement and Outreach 

Honorary Speaker: 

• Helping Small Businesses Recover from the Pandemic: Betsy Dougert, SCORE, Vice 
President, External Relations 

When:  Tuesday, July 13, 2021 at 2:00 P.M. EST 
Where:  Live Webinar click here   
 
Admission is free; however, all MUST register in advance, using the link or QR code below to 
attend.  
 
https://usps.zoomgov.com/webinar/register/WN_AR5nJvLfTV6GHTBwz-RuAw 
 

  
 
Again, we are encouraging PCCs to invite and join the webinar series.  You don’t want to miss 
these strategic Informational opportunities! 
 
 
 
Get Connected and Grow! 
 

Industry Engagement and Outreach, Corporate Affairs 
 

### 
 

Please visit us on the USPS PostalPro website. 
Thank you for your support of the United States Postal Service. 

-Industry Engagement & Outreach/USPS Corporate Affairs 
 

To subscribe or unsubscribe to PCC Alerts, please hit reply and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza, rm 4411 
Washington DC 20260 

 
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
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